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TRANSITION TO MS ISO 9001: 2015  
AND RISK BASED APPROACH WORKSHOP 

The Department of Standards Malaysia (Standards Malaysia), a government agency under the 

Ministry of Science, Technology and Innovation (MOSTI) has established the Technical 
Committee (TC) on Quality Systems. The TC has developed MS ISO 9001 - Quality Management 
System that is believed to play the important role in enhancing the competitiveness of the 
organization. The standard has undergone a review process in 2015 which outlines some 
improvements.   
 

• To understand the key changes on MS ISO 9001: 2015  
• To understand the implementation and application of MS ISO 9001: 2015 
• To prepare the organizations/ participants  for MS ISO 9001: 2015 transition  

Objectives 

REGISTRATION FORM 

For further information and registration, please contact: 

Pembangunan Sumber Manusia Berhad  
Wisma HRDF, Jalan Beringin, Damansarsa Heights 

50490, Kuala Lumpur 

03 2096 4631 

norfaezahyaacob@hrdf.com.my 

www.hrdf.com.my 

Organized by Supported by In collaboration with 

Training Details 
Please tick (/) in the box 

Participants Details 

12 – 13 February 2018 | Menara Kuala Lumpur Course fee: RM400.00 

Name : ________________________________________________________________________ 

IC No. : ____________________  Race :         Malay           Chinese            Indian      Others: __________ 

Office Address : _____________________________________________________________________________________ 

_____________________________________________________________________________________________________ 

Mobile number : __________________     Email : ___________________________________________ 

Designation : ____________________________   Academic Qualification : _____________________________ 

Are you registered with HRDF?:          Yes       No 

Employer’s Name : _______________________________   MyCOID    : ____________________________ 

To register with HRDF, please visit www.hrdf.com.my 
Signature  : 
Date : 

27 – 28 February 2018 | Sunway Hotel Penang Course fee: RM400.00 

6 – 7 March 2018 | Berjaya Waterfront Hotel Johor Course fee: RM400.00 

17 – 18 April 2018| Menara Kuala Lumpur Course fee: RM400.00 
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The Department of Standards Malaysia (Standards Malaysia), a government agency under the 

Ministry of Science, Technology and Innovation (MOSTI) has established the Technical 
Committee (TC) on Quality Systems. The TC has developed MS ISO 9001 - Quality Management 
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• To understand the key changes on MS ISO 9001: 2015  
• To understand the implementation and application of MS ISO 9001: 2015 
• To prepare the organizations/ participants  for MS ISO 9001: 2015 transition  

Objectives 

TRAINING SCHEDULE 

For further information and registration, please contact: 

Pembangunan Sumber Manusia Berhad  
Wisma HRDF, Jalan Beringin, Damansarsa Heights 

50490, Kuala Lumpur 

03 2096 4631 

norfaezahyaacob@hrdf.com.my 

www.hrdf.com.my 

Organized by Supported by In collaboration with 

Time: 9:00 am – 5:00 pm 

09:00 - 10:30 
Interpretation of ISO 9001:2015 

Key changes in clauses  6 - 8 

10:30 -1045 Break 

10:45 – 12:00 
Interpretation of ISO 9001:2015 

Key changes in clauses 9 - 10 

12:00 – 13:00 
Establishing and controlling “Documented 
Information” 

13:00 – 14:00 Lunch Break 

14:00 – 15:00 Planning and conducting internal audits 

15:00 -15:30 Group exercise on planning internal audits 

15:30 – 15:45 Break 

15:45  - 16:15 Presentation by groups 

16:15 - 17:00 General discussion on specific interpretations 

17:00 -17:15  Conclusion 

08:30-09:00 Registration of participants 

09:00- 10:30 Introduction to the key changes 

10:30 -11:00 Break 

11:00 – 11:45 
Understanding “Context of the organization” 
and “risk-based thinking” 

11:45 – 12:15 
Understanding and implementing the “Process 
approach” 

12:15 – 12:45 

Break-out session – (1) Determining external and 
internal issues and relevant interested parties 
and their requirements ; (2) Determining risks 
and opportunities 

12:45 -  14:00 Lunch break 

14:00 – 14:30 Presentation by groups and discussion 

14:30 – 16:00 
Interpretation of ISO 9001:2015 

Key changes in clauses 1 - 4 

16:00 – 16:15 Break 

16:15 – 17:00 
Interpretation of ISO 9001:2015 

Key changes in clause 5 

Day 1: Day 2: 


